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Deutsche Gesellschaft
fir Internationale
Zusammenarbeit (61Z) GmbH

giz GIzZ Office Bangkok

E-Mail TH_Quotation@giz.de Date 06.11.2025

To all candidates

Tender no.: 83502826 Deutsche Gesellschaft fiir

Project processing number: 19.9255.1-035.00 Internationale Zusammenarbeit (GIZ) GmbH
PrOjeCt title: LEARN ASIA Registered offices

country: Thailand Bonn and Eschborn, Germany

Friedrich-Ebert-Allee 32 + 36

Type of procedure: Negotiated award with 53173 Sonn, Sormany
competitive tender F +49 228 4460-1766

Dag-Hammarskjold-Weg 1 - 5
65760 Eschborn, Germany
T +49 6196 79-0

Invitation to submit a request to participate F +49 6196 79-1115
E info@giz.de
I www.giz.de
Dear Sir/Madam,

Registered at
Local court (Amtsgericht)
We intend to award the services/work described in the enclosed E""."v Germany
egistration no. HRB 18384
procurement documents. Local court (Amtsgericht)
Frankfurt am Main, Germany
. i L. Registration no. HRB 12394
In a first step, please only submit your request to participate (self-

Chairperson of the Supervisory Board

declaration of eligibility) by 7 December 2025, 19.00 in English only s amnen, state secretary
to TH_quotation@giz.de.

Management Board
Thorsten Schafer-Glimbel (Chair)

The subject of the e-mail should be: Tender no. — 83502826 (EQI)  Ingrid-Gabriela Hoven (Vice-Chair)

Anna Sophie Herken

i 1 i i i i Commerzbank AG Frankfurt am Main
Details of our submlssmr].reqwrements. are explalnedlln the BlC (QWIFTY, COBADERPOX
enclosed terms and conditions for application. Bids which are san: be4s 5004 0000 0588 9555 00
submitted after the deadline or which are not complying with the

terms and conditions for application shall not be considered.

If we receive more than 5 requests to participate, we will make a selection on the basis of
the criteria laid out in the self-declaration of eligibility and invite tenders only from the 5

09/2024
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tenderers with the highest scores. We reserve the right to cancel the contract award
procedure if we receive fewer than three requests to participate.

If you have any guestions regarding the tender, please address it by 26 November 2025
the latest only to TH quotation@giz.de and Pakykul.godgeaw@giz.de in copy. All
clarifications will be communicated simultaneously in writing to all interested parties.

GIZ also reserves the right to award the contract on the basis of initial tenders without
entering into negotiations.

Planned schedule for the rest of the procurement procedure:

Information about the evaluation of the requests Mid of

to participate, and invitation to tender December
2025
Deadline for submission of a tender Mid of
January 2026
End of negotiations End of
January 2026
Contract award and information about the result of | End of
the evaluation January 2026
End of binding period (i.e. bids no longer legally | End of
binding) January 2026
Commencement of service delivery February
2026

Sustainability
We have developed a Guide for Practicing Corporate Sustainability (GPS) so that our

contractors can learn about corporate sustainability at GIZ. We invite you to go through
GPS and obtain a participation certificate.

Participation in GPS does not influence the award decision in this procedure. However,
we would very much welcome your taking part in GPS: http://gps.giz.de/en.

Yours sincerely,

Deutsche Gesellschaft fur
Internationale Zusammenarbeit (GIZ) GmbH

Pakykul Godgeaw, Head of Procurement, 2A00
Contract Management


mailto:TH_quotation@giz.de
http://gps.giz.de/en
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Annexes
1. Self-declaration of Eligibility
2. Grid for assessment of Eligibility



4
Announcement — Call for Interest: Individual Trainers for Project Management

Delivery of Courses Under Project Management Portfolio for LEARN Asia

As an international cooperation enterprise with worldwide operations, the German government
owned Deutsche Gesellschaft fir Internationale Zusammenarbeit (G1Z) GmbH operates on
behalf of German ministries, the governments of other countries and international clients to
provide tailor-made, cost-efficient and effective services for sustainable development. We are
looking for an experienced trainer (individual) to provide consultancy service to deliver
Project Management Courses for LEARN Asia.

Delivery of Courses Under Project Management Portfolio for LEARN Asia

LEARN Asia serves as a learning and event hub under GIZ’s Asia, Pacific, Latin America,
Caribbean (APLAK) department with explicit focus on Asia. Believing that Learning is a
powerful catalyst for enhancing our delivery capability and ensuring implementation
excellence, we are established to foster learning and development of GIZ staff in Asia (and
beyond). To maximize effectiveness, we monitor current trends and emerging needs as well
as integrate real-world insights from GIZ’s work in over 120 partner countries.

Through LEARN Asia, we aim to support GIZ projects/teams and general development
practitioners in Asia in their operation through capacity development and variety of learning
ecosystem, ranging from providing knowledge and knowhow, sharpening development
cooperation skillsets, to methodological support and providing spaces for exchanges of
lessons learned and good practices. In short, “LEARN Asia is here to support GIZ
projects/team and general development practitioners and ensure they are sufficiently
equipped to perform in their capacity”.

We also support GIZ projects and teams in seamlessly implementing their events in
Thailand. Whether they are organising a workshop, conference, or networking event, our
professional event management team will “make it happen”, allowing projects and teams to
focus on what truly matters.

Project management and facilitation are one of the main areas where staff in international/
development cooperation is in. LEARN Asia realized that there is a demand for strengthening
competencies in this field. We have been continuously developing and offering the training
courses under “Project Management” since 2011.

For the duration of 2026 — 2027, LEARN Asia is looking for external trainers to deliver/co-
deliver the following trainings:

¢ Results-oriented Project Management Training (Presence)
¢ Results-oriented Project Management Training (Online)

The interested candidates should include ALL training products in their offer.
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Core Responsibilities:

For each of the training products, the successful candidate is expected to

Study the training plan and materials and adjust/adapt them to be suitable for each
training course.

Conduct learner/participant analysis where appropriate

Prepare/finalize training agenda, training materials, moderation/facilitation plan and
coordinate with LEARN Asia for finalization.

In case there is a co-trainer provided by LEARN Asia, coordinate with co-trainer for
preparation and delegation of roles/responsibility. The consultant/trainer shall take the
leading responsibility of the overall training.

Prepare/finalize the training setting at the training location

Adjust training plan, materials, and relevant documents according to real
implementation after each individual course

Provide advice on training quality and didactic approach as required

Qualifications:

Speak, read and write English at the level of near native speaker, and is able to
conduct training in English. For courses, conducted in English, the candidates
should be familiar with English communication in Asian context and different accents
of English communication in Asia. Being able to deliver the training in German or
other Asian languages is an asset.

Speak, read and write Thai at the level of near native speaker, and is able to
conduct training in Thai.

Possess more than 9 years of experience as trainer on the training topics
related to what they are proposing for and has experiences implementing high
quality training courses

Have in-depth understanding and experiences in applying good learning
didactic and suitable adult learning principles. He/she should be able to facilitate
learning through discussion, dialogue, reflection, practices and other appropriate
methods/tools according to LEARN Asia training approach and able to handle
challenges during training and handle them professionally

Possess excellent communication and inter-personal skills, especially with
Asian and German context.

Have proven experience and in-depth knowledge/understanding of results-
based management system used by development partners such as the EU, the
World Bank, GIZ, and USAID with good understanding on general context of
development cooperation projects in Asia — with more than 10 years of
professional experiences in the field.

Have experiences in organizational capacity development and able to facilitate
improvement of RBM system in an organization/project/programme. The consultant
must have experiences in designing or adjusting the training concept/curricula
according to the capacity development need and change objectives in different
development topics e.g. Climate Change, Environment, Energy

Have 6-year experience in developing capacity development measures/training
courses according to the needs of target group. Experience in follow-up
developing capacity development measures additional to conventional training will be
considered an asset.

Have experience in advising/supporting/enabling projects in their further
application of project management concept and tools through new and
unconventional way of learning beyond standard courses e.g. on the job
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coaching, mentoring & peer learning facilitation, digital learning platform facilitation,
learning lab and individual or team consultation

o Have proven experience in assignments related to project management in Asia
and have good understanding on general cultural, socio-economic and environmental
context in Asia and internationally

¢ Have been working in the field of sustainable development or international
cooperation for more than 10 years

o Has more than 7 years of experience as project staff, consultant, facilitator or
coach for project activities in the field of project management/implementation
in international/development context

e Have conducted more than 6 interactive online courses in the previous year
and at least 3-year experience in conducting online training. The courses shall
be related to the course the candidates are proposing for.

o Have more than three-year experience in organizing interactive online courses.
Familiarity with MS Teams will be considered an asset.

This will be an assignment-based contract, with a period of 23 months from 015t February
2026 to 315 December 2027 tentatively, with possibility to change period in case delay of
tender process.

GlZ Office Bangkok



Assessment grid for checking the eligibility of candidates/tenderers (all procedures)

giz

Deutsche Gesellschaft
fir Internationale
Zusammenarbeit (612) GmbH
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Officer responsible for the commission Project title

Commercial assessor Service tendered:
Technical assessor

Results-Oriented Project Management Courses

Processing number:

Delivery of Courses Under Project Management Portfolio for LEARN Asi Transaction number:

19.9255.1-035.00

A. General information (all procedures)

Candidate/tenderer 1

Candidate/tenderer 2

Candidate/tenderer 3

Candidate/tenderer 4

Candidate/tenderer 5

I. Commercial eligibility assessment

Mandatory grounds for exclusion as per section 123 GWB

Optional grounds for exclusion as per section 124 para. 1 GWB

Optional grounds for exclusion as per section 124 para. 2 GWB

Information: Evidence of commercial register entry

In case of candidate/tenderer consortium: Declaration by candidate/tenderer consortium

Average annual turnover for the last three financial years (last-but-four financial year can be

included in case of tenders held within six months of end of last financial year). Atleast: EUR
Average number of employees and managers for the past three calendar years At least: persons
Result
1l. Technical eligibility assessment
The technical assessment is only based on reference projects with a minimum commission value of: EUR
At least reference projects in the technical [fill technical field]
and at least reference projects [please select region/country] in the last 3 years.
Result
Overall result, commercial and technical
B. Ranking (in addition for calls for competitive tender with a limited number of candidates)
1Il. Weighted criteria
(1 (2) (3) 4) (5) (6) (7) (8) 9) (10) (11) (12)
Critereon Weighting Score |Assessment| Score |Assessment Score |Assessment Score |Assessment] Score |Assessment
in % (max.10) (2)x(3) (max.10) (2)x(5) (max.10) (2)x(7) (max.10) (2)x(9) (max.10) (2)x(11)
1. Technical experience
Technical experience (up to five specialist areas, including cross-cutting themes)
1.Experience as trainer on "Results-oriented Project Management"/ "Results-based Project Management" or related 40
2.Experience working in sustainable development or international cooperation (in project management) 20
3.Experience in organizational capacity development 10
4.Experience in advising/supporting/enabling projects in their further application of project management concept and tools through new and unconventional way of learmning beyond standard courses 10
5..Experience as workshop facilitator in project management or related conducted in both English and Thai 10
Total 1. 90
2. Regional experience
Regional experience [please select region/country] 10
3. Experience of development projects (ODA-financed)
Experience of development projects (at least 50% ODA-financed) 0
Overall total 100
Ranking 1 1 1 1 1

| hereby declare that | have filled out this assessment independently, to the best of my knowledge and in good faith.

For the technical assessment:

Date, full first and last names, function, OU

Form 31-1-6-en

For the commercial assessment:

Date, full first and last names, function, OU



CONFIDENTIAL

Self-declaration of eligibility for the award
of contracts

Contract number:

Contents

(@] o] r= VoA 10 101 o 7= o0 USSP 1
I (=T ] (o)1 1= (o] o [ SR 1
General information on the candidate or on the company authorised to represent a
candidate/bidding CONSOITIUM: ........coiiiiiiiei e e e e e e e e e e e e eaaa s 1
Information to be provided by legal PErSONS ...........covvviiiiiiiiiiiiiiiiiieeeeeeee 2
2. GrouNds fOr @XCIUSION ......uuuiiiiiiiiiiiiiiiii bbb sbesssbsnennnes 2
3. Minimum Requirements for Economic and financial Capacity ...............ccccccuvvveeennnnnnns 4
A, Key company fIQUIES........couiiiiiiiiiiiieeeeee e 4
B. TeChNICAl CAPACITY.....uiii i i e e e e e 4
Minimum requirements for refEreNCES ...........ovvvvviiiiiiiiiiiiee e 4
Overview Of refEreNCE PrOJECES ......ccoi i e e e e e e e e raa s 5
N B U LTS F= W= Vg od 1 T 6

In the case of bidding consortia and sub-contractors, this document must be completed
for each sub-contractor or each member of a candidate/bidding consortium.

1. Key information

I/we hereby declare:

General information on the candidate or on the company authorised to represent a
candidate/bidding consortium:

Name:

Street address

Postcode and town/city

Name of bank

Name of account holder

IBAN

BIC

Tax number

Questions may be
addressed to:

Email:

Tel.:

04/2025 Page 1
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Self-declaration of eligibility for the award
of contracts

Information to be provided by legal persons

Please attach a copy of your current commercial register entry / company register entry as a
separate file. The copy shall not be older than six months. In the case of candidate/bidding
consortia, the self-declaration and a copy must be provided for each member. You can find
further provisions under 5.2 of the application requirements.

Commercial register number / Register
number:

Legal form of the company

VAT registration no.

Responsible court / Responsible public
authority

Is your company's headquarters in L] YES, in:
Afghanistan, Belarus, Iran, Russia or Eastern [] NO
Ukraine (+Crimea)?

2. Grounds for exclusion

Do any of the following grounds for exclusion apply in your case?
A. Compulsory grounds for exclusion

A person whose conduct is imputable to the company has been convicted by final
judgement or a final administrative fine has been issued for one of the following offences:

- fraud

- money laundering

- taking and giving bribes, granting benefits, corruption or similar
- human trafficking, forced labour, exploitation of labour or similar
- financing of terrorism

- Others

[INO, none of the above mentioned compulsory grounds for exclusion applies

[l YES, one of the above mentioned compulsory grounds for exclusion applies

If yes, please provide details:

B. Facultative grounds for exclusion

04/2025 Page 2
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giz

Self-declaration of eligibility for the award
of contracts

GIZ may at any point of the procedure exclude the bidder if:

1. the company has demonstrably breached applicable environmental, social or labour
obligations in carrying out contracts;

2. the company is insolvent, an insolvency proceeding or a comparable proceeding over the
assets has been filed or opened, the company is in liquidation proceedings or has ceased to
do business;

3. the company has demonstrably committed grave professional misconduct which renders
its integrity questionable;

4. the contracting authority has sufficient indications that the company has concluded
agreements with other undertakings or engaged in concerted practices which have as their
object or effect, the prevention, restriction or distortion of competition;

5. aconflict of interest exists in the execution of the procurement procedure which could
compromise the impartiality and independence of a person working for the public contracting
authority in the executing of the procurement procedure and which cannot be effectively
remedied by other, less intrusive measures;

6. a distortion of competition results from the prior involvement of the bidder in the
preparation of the procurement procedure, and such distortion of competition cannot be
remedied by other, less intrusive measures;

7. the company has produced significant or persistent deficiencies in the performance of
a substantive requirement under a prior contract which led to an early termination,
damages or other comparable sanctions;

8. the company has committed a serious misrepresentation or withheld information or is
not able to submit the required evidence with respect to the grounds for exclusion or the
selection criteria;

9. the bidder has attempted to unduly influence the decision-making process of the
contracting authority; has attempted to obtain confidential information that may confer upon it
undue advantages in the procurement procedure; or has negligently or intentionally provided
misleading information that may have a material influence on the decision of the contracting
authority concerning the award decision, or has attempted to provide such information.

[] NO, none of the above mentioned facultative grounds for exclusion applies.

[ ] YES, one of the above mentioned facultative compulsory grounds for exclusion applies.

If yes, please provide detalils:

04/2025 Page 3
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Self-declaration of eligibility for the award
of contracts

If yes, have ‘self-cleaning measures’ been taken?

[ ] YES, one of the following measures has been taken:
GIZ shall not exclude the company for which a ground for exclusion exists if

1. The company has proven that it has paid or undertaken to pay compensation for any
damage caused by the criminal offence or misconduct;

2. The company has proven that it has comprehensively clarified the facts and
circumstances associated with the criminal offence or misconduct and the damage caused
thereby by actively collaborating with the investigating authorities and the public contracting
authority; and

3. The company has proven that it has taken concrete technical, organisational and
personnel measures that are appropriate to prevent further criminal offences or misconduct.

If yes, please describe the action taken:

The Deutsche Gesellschaft fur Internationale Zusammenarbeit (G1Z) GmbH will assess the
action taken by the company and decide on a case-by-case basis whether there are grounds
for exclusion.

The candidate also agrees to inform GIZ without delay if any of the issues or grounds for
exclusion described above arise during the tender procedure.

Priority of GIZ's own clauses

The tenderer acknowledges and agrees that all clauses introduced in the procurement
procedure by GIZ via the tender documents will take priority and declares that no content other
than the offer content submitted, including but not limited to previous contracts, other documents
or the tenderer’s own general terms and conditions, will be made an integral part of the offer.

3. Minimum Requirements for Economic and financial capacity

A. Key company figures
B. Technical capacity

Proof of technical eligibility is provided by nhaming up to 10 reference projects. Please enter the
relevant information from the past three years in the table ‘Overview of reference projects’ in
line with the required criteria. Candidate/bidding consortia should also submit no more than 10
reference projects.

The reference projects of a candidate/bidding consortium may also have been completed by ne
member of the consortium. Candidates that do not meet these minimum criteria will be
considered ineligible and excluded from the subsequent tender procedure.

Minimum requirements for references

04/2025 Page 4



Self-declaration of eligibility for the award g I Z
of contracts up to the EU threshold — procedure with competitive tender

Overview of reference projects (only reference projects with the minimum contract volume stipulated in 'Minimum requirements for references')

No. Project title Commissi Term? Contract value Country Region/ Technical Project description
oning in THB country experience (brief description of the
party content of the measure)

1

2

3

4

5

6

7

8

9

10

1In the past three years.

04/2025 Page 5



Self-declaration of eligibility for the award g I Z
of contracts

By submitting this document, l/we confirm that the aforementioned information is
complete and true.

4, EU-Russia sanctions

We hereby submit the following binding declaration (if applicable, also on behalf of the
persons represented in the request to participate/offer):

1.) The candidate(s) / tenderer(s) does/do not

gualify as (a) person(s), entity(ies) or body(ies) with a connection to Russia referred to in
Article 5 k) (1) of Council Regulation (EU) No. 833/2014 in its current version concerning
restrictive measures in view of Russia’s actions destabilising the situation in Ukraine,

a) by the Russian nationality of the candidate/tenderer or the establishment of the
candidate/tenderer in Russia,

b) by a natural person, entity or body to which one of the criteria referred to in letter
(a) applies holding a stake in the candidate/tenderer by owning proprietary rights
of more than 50%,

c) by the candidate/tenderer acting on behalf or at the direction of persons, entities
or bodies to which the criteria referred to in letters (a) and/or (b) apply.

2.) Companies involved in the contract as subcontractors, suppliers or companies whose
capacities are used in connection with the provision of proof of eligibility which
account for more than 10% of the contract value also do not belong to the group of persons
with a connection to Russia within the meaning of the provision.

3.) We confirm and will ensure, including but not limited to the term of the contract, that no
companies with a connection to Russia referred to in Article 5 k) (1) of Council Regulation
(EU) No. 833/2014, involved as subcontractors, suppliers or companies whose
capacities are used in connection with the provision of the proof of suitability are used
which account for more than 10% of the contract value.

[0 We hereby certify that we have taken note of the declaration set out above and that it is
deemed to have been submitted to the contracting authority upon submission of this
document via the GIZ award platform (a signature is not required).

Name of bidder, function, date

04/2025 Page 6
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4
Deutsche Gesellschaft
fur Internationale

Zusammenarbeit (GIZ) GmbH

General terms and conditions of contract (‘local terms and conditions’) for
supplying services and work on behalf of the Deutsche Gesellschaft fir
Internationale Zusammenarbeit (GIZ) GmbH in Thailand

1. General provisions for supplying work and
services

1.1. Applicable law, place of jurisdiction

The contract is subject to the laws of Thailand. The
contractor's general terms and conditions of business or
payment shall not apply. The place of jurisdiction is <place>.
GIZ may also institute proceedings against the contractor
before the competent court for the latter's place of residence
or place of business or habitual place of residence.

1.2 Form

Any amendments or supplements to the contract and all
material communications must be in text form unless the
parties have made different arrangements or a stricter format
is prescribed by law.

1.3 Quality of work and services

The work and services to be provided must comply with the
recognised state of scientific knowledge and the generally
accepted rules of technology as well as the terms of reference.
They must be of excellent quality.

[1.4 deleted]
[1.5 deleted]

1.6 Confidentiality

Any and all data relating to the contract as well as any other
GlZ information, such as submitted documents and
exchanged information of which the contractor and its
employees become aware in the course of performing the
contract, must be treated as confidential during and beyond
the term of the contract. This provision applies even if such
documentation and information has not been explicitly
designated as secret or confidential. As a matter of principle,
such information shall only be made accessible and known to
persons for whom it is essential for the fulfilment of their tasks
(need-to-know principle).

Contractors shall not allow third parties to access
documentation or work results of any kind, in particular
reports, without the prior consent of GIZ in text form. Third
parties under this provision also include the ultimate
commissioning party/client.

1.7 Requirement for GIZ’s approval for publications

Any publications regarding the contractor’s activities within the
framework of the project require the prior approval of GIZ in
text form, even after the contract has come to an end. GIZ
approval is not required for brief descriptions of the contract
and of the scope of activities that are intended for use in the
contractor's PR work. An outline of the subject matter of the

Updated: December 2024
TEMPLATE

Created by:

contract and the key results constitutes a brief description. The
contractor must always express in an appropriate way that its
activities are performed on behalf of GIZ and must name the
ultimate commissioning party/client and any other financing
parties.

1.8 Use of GIZ’s corporate design

When designing materials relating to the contract that are
intended for use with third parties (e.g. business cards,
letterheads, emails, publications, presentations), the
provisions of the Corporate Design Center
(https://www.giz.de/cdc/en/html/59557.html) and other GIZ
specifications must be followed. The design must also be
agreed with GIZ and in the event of direct cooperation also
with the responsible partner institution.

1.9. Property rights and rights of use
1.9.1 Basic principle

Unless otherwise agreed in the contract documents, the
contractor shall assign to GIZ all assignable ownership and
property rights to its work results. If the work results are
protected by copyright or other non-assignable property rights,
the contractor shall grant GIZ an exclusive and irrevocable
right that is unlimited with respect to time, location and content
to use all work results, including for commercial use outside
the measure. Furthermore, the originator expressly waives the
right to be named as such.

1.9.2 Work results

Work results for the purposes of Section 1.9.1. are all material
and immaterial outputs that are created or procured in
performance of the contract, especially studies, drafts,
documentation, articles, information, illustrations, drawings,
calculations, plans, photos, materials, film negatives, image
files and other visual presentations. Work results shall also
include any computer programs that the contractor produces,
modifies, procures or makes available in performance of the
contract.

1.9.3 Scope of rights of use

GIZ's rights of use shall include the right to use the work
results without limitation with respect to time, content and
location. GIZ is further entitled to assign to third parties the
rights of use granted or to grant third parties simple rights of
use.

1.9.4 Freedom from third-party rights

The contractor warrants that the work results are free from any
copyright or other third-party rights that would prejudice the
use of the work results pursuant to Section 1.9.3. The
contractor shall defend GIZ from all claims arising from an
infringement of industrial property rights, copyrights or any
other property rights due to the use of the work results as
agreed in the contract and shall meet all costs and damages
imposed on GIZ by a court of law insofar as GIZ has informed

Page 1
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the contractor without delay of any such claims and the
contractor is entitled to take defensive action or negotiate a
settlement. The aforementioned obligation on the part of the
contractor shall not apply if the contractor is not responsible
for the infringement of the rights.

1.9.5 Compensation

The contractually agreed remuneration also includes the
granting of rights of use.

1.9.6 Contractor’s right of use for its own purposes

GIZ may grant the contractor the right — in text form — to use
the work results for its own purposes free of charge. GIZ will
permit such use if and to the extent that the contractor can
demonstrate a legitimate interest and this does not conflict
with GIZ’s interests. The contractor must name GIZ whenever
the work results are used.

1.10 Data protection

Within the framework of the contract, GIZ processes personal
data exclusively in accordance with the EU General Data
Protection Regulation (EU GDPR) and other applicable data
protection regulations.

The contractor shall comply with the requirements of
applicable data protection regulations and require such
compliance of its employees.

The contractor warrants that any data transmitted to GIZ have
been processed in accordance with the applicable data
protection provisions and are exempt from any third-party
rights which could prejudice the use of these data within the
framework of this contract. The contractor shall indemnify GIZ
against all claims arising from the violation of data protection
regulations and shall reimburse GIZ for all costs incurred in
connection with its corresponding legal defence or the
imposition of government sanctions.

Should applicable data protection law contain specific
principles that must be respected when providing work and
services (e.g. a privacy by design or default approach in order
to ensure the data protection-friendly implementation of
technical requirements), the contractor shall place particular
emphasis on the practical application of such principles.

Should the contractor process personal data for GIZ as set out
in Article 28 GDPR, this shall take place on the basis of a
relevant agreement.

1.11 Prevention of the financing of terrorism and
compliance with embargoes

The contractor shall not make any funds or other economic
resources available, directly or indirectly, to third parties that
are included on a sanctions list issued by the United Nations
and/or the EU.

When implementing the contract, the contractor may enter into
and/or maintain business relations only with third parties that
are reliable and to whom no statutory ban on entering into
contractual or business relations applies.

When implementing the contract, the contractor must also
comply with embargoes and other trade restrictions issued by
the United Nations, the EU or the Federal Republic of
Germany.

The contractor must notify GIZ without delay and on its own
initiative if the contractor, a member of its official managing

Updated: December 2024

Deutsche Gesellschaft
fur Internationale
Zusammenarbeit (GI1Z) GmbH

giz

body and/or other administrative bodies (in this context its
shareholders and/or staff) is included on a sanctions list
issued by the United Nations or the EU. This provision also
applies if the contractor becomes aware of an event that would
lead to such a listing.

The contractor shall notify GIZ without delay and on its own
initiative of any violation of the provisions stipulated in this
Section 1.11. This does not affect GIZ’s rights under Sections
5 and 6 of these Terms and Conditions.

1.12 Obligations resulting from the Code of Conduct
1.12.1 Code of Conduct for contractors

The contractor shall guarantee with regard to its own business
activities that it acts in accordance with the Code of Conduct
for Contractors of the Deutsche Gesellschaft fir Internationale
Zusammenarbeit (GIZ) GmbH (‘Code of Conduct’) (Annex 4).
It warrants that it will appropriately apply the provisions of the
Code of Conduct along the supply chain if GIZ establishes the
existence of a human-rights or environment-related risk and
notifies the contractor thereof.

The contractor is obliged to hold GIZ harmless from third-party
claims resulting from a breach of the Code of Conduct unless
the contractor can prove that it is not responsible for the
breach.

1.12.2 Preventive measures

The contractor must take appropriate measures to minimise
the risk of breaches of the provisions of the Code of Conduct.
If GIZ identifies (new) risks during performance of the contract,
additional preventive measures must be taken. GIZ is entitled
to instruct the contractor to take specific measures.

1.12.3 Ensuring access to the complaints procedure in the
supply chain

The contractor shall ensure unhindered access for all of its
employees to the complaints procedure set up at GIZ. In
particular, the contractor shall not undertake any actions that
hinder, prevent or complicate access to the complaints
procedure. This also applies to reports that human-rights or
environment-related obligations have been violated due to the
actions of an indirect supplier.

1.12.4 Warranted controls

GIZ is entitled to check whether the contractor complies with
the provisions of the Code of Conduct if compliance risks have
been identified and the contractor has been informed of them.
The corresponding control measures must be appropriate and
give due consideration to the contractor’s justified concerns.
In particular, control measures include the request for
comprehensive disclosure, on-site checks by GIZ or a
commissioned third party and mandatory certification in line
with recognised standards. All control measures relate solely
to compliance with human-rights and environment-related
obligations.

1.12.5 Participation in training courses

If GIZ identifies compliance risks related to the Code of
Conduct, the contractor is obliged at GIZ’s request to take part
in training courses carried out by GIZ to ensure compliance
with the Code of Conduct and to ensure that the Code is
adequately applied in the extended supply chain. Participation
is not necessary if GIZ agrees and if the contractor confirms in
writing to GIZ that it (i) complies with the provisions of the
Code of Conduct and (ii) verifiably conducts its own training
courses.
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1.12.6 Obligations to provide information and documents

The contractor is obliged on request to procure and provide
the information and documents GIZ needs in order to meet all
of the regulatory requirements resulting from the contractual
relationship, for example requirements related to the German
Federal Act on Corporate Due Diligence Obligations in Supply
Chains (LkSG).

1.12.7 Legal consequences in the event of violations of
the Code of Conduct

If the contractor breaches any of the obligations set out in the
Code of Conduct, GIZ is entitled to suspend performance of
the contract or terminate the contract if the breach is not
remedied after setting a reasonable deadline. There is no
need to set a deadline in the event of a serious, persisting or
repeated breach. If GIZ terminates the contract for this reason,
the contractor shall be deemed responsible for the
termination. If the contractor breaches an obligation under the
Code of Conduct, the contractor is additionally obliged to pay
damages unless it can prove that it is not responsible for the
breach. The payment of damages also includes appropriate
compensation for reputational damage.

If the contractor breaches an obligation under the Code of
Conduct, GIZ is furthermore entitled to exclude the contractor
from future competitive award procedures for as long as the
breach persists and to the extent appropriate.

The contractor is obliged to pay a contractual penalty for each
breach of the Conflicts of Interest (4.1) and the Integrity
Principles (4.2); the amount of this penalty (i) depends on the
nature and severity of the breach, (ii) is established by GIZ
after due consideration and (iii) shall not exceed EUR 50,000.
If a pecuniary advantage granted by the contractor as a form
of bribery is greater than EUR 50,000, the contractor must pay
a contractual penalty equal to this sum. Any further rights to
claim damages on the part of GIZ shall remain unaffected.
However, contractual penalties that have already been paid
shall be deducted from such claims for damages.

1.13 Agreements  under international law and

implementation agreements

The contractor is obliged to comply with the applicable
stipulations of the respective agreements under international
law (general agreements on technical cooperation, exchanges
of notes) between the Federal Republic of Germany and the
country of assignment and, if applicable, any implementation
agreements between the project executing agency and GIZ.

2. Provision of work and services by the
contractor

2.1 Assignment of experts

The contractor shall ensure that it and any experts it assigns
possess the appropriate professional and personal
qualifications needed to complete the stipulated tasks
successfully.

The contractor is responsible for ensuring that the experts it
assigns comply with the relevant provisions set out in the
contract and have been adequately informed about the
contractual provisions on information security.

2.2 Protective measures, health

necessary insurance policies

requirements and

The contractor shall be responsible for ensuring that it and the
experts it assigns meet the health requirements for the country
of assignment. The contractor is in particular obliged to
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Glz will accept no liability for property damage, sickness,
personal injury or death in respect of the contractor or the
experts assigned by the contractor to the project, or for the
consequences thereof.

2.3 Cooperation with other institutions

The contractor and the assigned experts are obliged to
cooperate with the German mission abroad, specialists
working in the country of assignment and the representatives
of the Federal Republic of Germany working in the country of
assignment, and also — where relevant for (contract)
performance — with representatives and experts of multilateral
and other organisations.

2.4. Force majeure

Force majeure is an unavoidable event (e.g. natural disaster,
outbreak of disease or an epidemic, serious unrest, war or
terrorism) that no human foresight or experience could
anticipate, that cannot be evaded or overcome by applying
economically reasonable means or taking utmost care and
that prevents or impedes one party to the contract from
fulfilling their contractual obligations. If an event originates
from the sphere of responsibility of one of the parties to the
contract, this shall not constitute force majeure.

In the event of force majeure, the contractual obligations,
insofar as they are affected by the event in question, shall be
suspended for as long as it remains impossible to render the
services because of this situation, provided that one party to
the contract notifies the other party to the contract about the
force majeure event without undue delay. In this case, the
contractor is obliged to take all measures to keep the
expenses resulting from the force majeure event as low as
possible and to document them.

If the provision of services becomes permanently impossible
due to the force majeure event or if the force majeure event
persists for longer than three months, both parties to the
contract are entitled to terminate the contract without further
notice. This shall not affect GIZ’s rights of termination as set
out in Section 4.3.

In the event of interruption or termination as a result of force
majeure, the services rendered and all proven, necessary and
unavoidable expenses incurred by the contractor shall be
invoiced in accordance with the contract prices. GIZ may
refuse to reimburse expenses in accordance with this
provision if the contractor fails to provide GIZ with sufficient
evidence or documentation of its expenses and the measures
taken to reduce them, or the contractor does not do so
promptly without having good reason for late submission of the
evidence or documentation. Expenses arising after a period of
two months after the commencement of the interruption shall
not be reimbursed.

If, due to force majeure, the activity is continued with GIZ
consent at a location other than the place of assignment,
payment of the contractually agreed fee shall continue.
Payment of the other remuneration items will continue in the
contractually agreed amount for a period of up to three months
unless they are or can be saved, or the resources are used for
a different purpose.
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2.5 Information and reporting obligations
2.5.1 Reporting obligations

The contractor shall submit to GIZ the type of reports specified
in the contract punctually, at the required intervals, in the
agreed form and language, and in the format stipulated.
Unless otherwise agreed in the contract, the contractor shall
prepare the reports in English and forward them to GIZ in
electronic form (both in a format that is MS Word compatible
and as a pdf file).

2.5.2 Obligation of the contractor to report on the status
of the contract

GIZ may at any time review the status and results of the
performance of the contract, including the project accounts
and any project-related special accounts. The contractor must
keep the necessary records available and provide the required
information. At the request of GIZ, the contractor shall also
provide information to other institutions or persons and
organisations commissioned by GIZ and to make audits
possible; it also undertakes to cooperate appropriately in any
such audits.

2.5.3 Reporting information security incidents

The contractor must notify Glz
(informationsecuritymanagement@giz.de) without delay and
in appropriate form of any information security incidents that
(also) concern GIZ information.

An information security incident is an event that could
negatively impact information security, for example through
unauthorised viewing/disclosure of information (loss of
confidentiality), modification of information (loss of integrity) or
deletion of information/disruption of access to information
(loss of availability).

2.6 Keeping of contract-related records

The contractor must keep contract-related records and work
results, including financial records, for ten years after
acceptance of the final report or, as the case may be, of the
performance of the work and submit these records to GIZ on
request.

Any other documents, aids, materials or objects received from
GIZ that — under the terms of the contract — were not
permanently handed over to the contractor must be returned
by the contractor immediately and without being requested to
do so at the end of the contract. This also applies to all copies.

In the aforementioned cases, the handover procedure is
specified by GIZ. GIZ is also entitled to demand erasure (i.e.
information cannot be reconstructed) or destruction in whole
or in part. Evidence of the erasure and the procedure applied
is to be provided to GIZ on request, for example by means of
a written explanation. Additional remuneration will not be
provided.

Statutory storage obligations and periods remain unaffected
by this provision.

2.7 Procurement of materials and equipment

In the case of the contractually agreed procurement of
materials and equipment, a certificate confirming handover to

the recipient designated in the contract must be submitted in
addition to the vouchers required pursuant to Section 3.2.1.

Procurement orders may only be placed with qualified and
competent providers on cost-efficient terms and on the basis

Updated: December 2024

Deutsche Gesellschaft
fur Internationale
Zusammenarbeit (GI1Z) GmbH

giz

of competition. In the procurement process, the contractor
must ensure transparency, equality of treatment, the eligibility
of tenderers and sustainability. As far as possible, at least
three tenders are to be obtained. The contractor must comply
with the rules for inventorising and handling over equipment
and materials (Annex 1).

2.8 Use of end devices

Whenever end devices are used within the framework of
contract implementation, the contractor must ensure that the
place where they are used is suitably secure and that the
devices cannot be used by unauthorised persons. It is also
necessary to ensure that unauthorised third parties are
prevented from viewing GlZ-related information (e.g. by using
privacy filters).

3. Remuneration and invoicing

3.1 Principle of remuneration, items of remuneration

The price specified in the contract is a maximum amount; any
costs in excess of this shall not be reimbursed.

In addition to the contractually agreed price the contractor
may, where applicable, invoice value-added tax (VAT) at the
statutory rate.

Remuneration is paid for contractually agreed items of
remuneration; the amounts agreed are the maximum amounts
in each case.

Rebates, discounts, refunds, tax concessions or refunds and
all other price reductions obtained by the contractor when
providing work and services, the costs of which are
reimbursed by GlZ, must be taken and passed on to GIZ or
deducted from the invoice.

3.1.1. Fee

The fee is calculated on the basis of expert-days. An expert-
day is a full day on which the contractor or one or more of the
experts it assigns provides work and services for GIZ. Days
used exclusively for travel are not considered to be expert-
days.

If contractually agreed, expert.hours may also be used as the
basis for calculating fees in individual cases. No other units
may be invoiced.

The contractor’s fee or the fee of the experts assigned by the
contractor covers all personnel costs including ancillary
personnel costs, communication costs, reporting costs and all
overheads, profit, interest, risk, etc.

3.1.2 Travel expenses
3.1.2.1 Air travel expenses and other transport costs

Air travel expenses and other transport costs are reimbursed
to the extent agreed in the contract, either to the amount for
which evidence is provided or as a lump sum.

3.1.2.2 Per-diem allowance

The per-diem allowance covers the additional cost of
subsistence to the contractor or the contractor’s experts during
an assignment away from their regular domicile and/or seat of

business for a period as of a one-day business trip.
3.1.2.3 Overnight accommodation allowance

The overnight accommodation allowance covers the cost to
the contractor or the contractor’s experts of accommodation
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on an assignment away from their regular domicile or seat of
business, if an overnight stay is necessary.

Overnight accommodation allowances are only paid if the
contract necessitates an overnight stay. Information on such
stays is stored in a separate section of the time record.

3.1.2.4 Other travel expenses

Other contract-related travel expenses are reimbursed up to
the contractually stipulated number and quantity, either to the
amount for which evidence is provided or as a lump sum
depending on the contractual agreement.

Travel between the place of residence and workplace are
private journeys and not included in ‘other travel expenses’.

3.1.3 Other costs

3.1.3.1 Subcontracts

In the case of subcontracts, the actual costs incurred are
reimbursed within the contractually agreed scope to the
amount for which evidence is provided.

3.1.3.2 Flexible remuneration item

Where a flexible remuneration item is contractually agreed,
the contractor may exceed the contractually agreed quantities
up to the amount of the flexible remuneration item, taking into
account the contractually agreed individual rates and bases
for invoicing. The flexible remuneration item only covers costs
for items listed where these are contractually agreed.

The use of the flexible remuneration item must be approved in
text form by GIZ before the costs in question are incurred.

3.2 Terms of payment, invoicing for contracts for services
3.2.1Presentation of invoices

The contractor shall bill GIZ for its services in an invoice that
complies with the legal requirements.

As a matter of principle, all payments require presentation of
relevant evidence. All the necessary vouchers must be
attached in the original.

3.2.2Time records

Fees and any contract-related per-diem or overnight
accommodation allowances requiring payment are invoiced
on the basis of time records (Annex 3) in which the contractor
enters the number of expert days.

3.2.3Final invoice, final payment

The contractor shall be obliged to submit the final invoice
without delay, and in any event not later than six weeks after
the contractual end of the period of assignment. The final
invoice may be submitted before the end of the contractually
agreed term once the work or services have been completed.
The invoice must contain all of the contractor’s claims for
remuneration, be verifiable and contain all the necessary
information (with all the required receipts/vouchers). The final
payment is made on submission of the final invoice in due form
and the performance of all contractual obligations by the
contractor.

Any amounts overpaid by GIZ must be repaid to GIZ by the
contractor without delay after invoicing.

If an advance payment was made and the contractor does not
submit the final invoice within 15 days despite a reminder by
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3.3 Terms of payment, invoicing for contracts for works

Contracts for works shall be subject to the conditions of
Section 3.2 with the following provisions:

3.3.1Claim for payment

The final invoice must be submitted without delay and in any
event not later than six weeks after acceptance. It must
contain all of the contractor's claims for remuneration, be
verifiable and contain all the necessary information (with all
the necessary receipts/vouchers).

Payment of remuneration is due after acceptance of the work
and services and following receipt of a final invoice containing
all the required details (together with all necessary
receipts/vouchers). Payment shall be made by GIZ no later
than 30 days after justified claims fall due.

3.3.2Security deposit

If payments on account have been agreed in the contract, 10%
of the amounts invoiced in accordance with the contract
(including VAT) shall be retained and initially not disbursed.
This amount can be released against the provision of a
security. The amount retained shall be disbursed following
acceptance of the work as a whole.

3.3.3Acceptance
Acceptance shall be effected in text form.

GIZ shall be entitled to submit warranty claims for any defects
that were evident on acceptance even if it did not reserve the
right to make such claims at that time.

4. Supplementary performance, interruption
and termination

4.1 Supplementary performance

If the contractor's performance is defective, GIZ may require
supplementary performance; however, requiring
supplementary performance is not a prerequisite for asserting
other rights.

4.2  Interruption on GIZ’s instruction

GIZ may at any time order a complete or partial interruption of
the activity, for political reasons for instance. In this case, the
contractor must take all necessary measures to keep its
expenses as low as possible.

If the interruption lasts for more than three months, the
contractor may terminate the contract.

In the event of interruption or termination, the services
rendered up to that point and all proven necessary expenses
incurred by the contractor up to the end of the interruption shall
be invoiced at the contract prices. No further claims are
permissible.

4.3 Termination

GlZ may terminate the contract at any time without setting any
further deadlines or making a prior request for deficiencies to
be corrected, either wholly or in respect of individual parts of
the work and services or with regard to individual experts.

4.3.1 Grounds which are not the fault of the contractor
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If GIZ terminates the contract for a reason that is not the fault
of the contractor, the contractor shall be entitled to demand
the agreed remuneration. However, the contractor must allow
deduction of expenses which are or could be saved, as well
as of earnings from the alternative use of the resources in
question, or of potential earnings foregone wilfully. Fees,
salaries and ancillary salary costs are deemed to be savable
if they relate to periods more than 60 days after receipt of
notice of termination.

The contractor bears the burden of proof in the cases of
exception.

4.3.2 Grounds which are the fault of the contractor

Should GIZ terminate the contract for a reason which is the
fault of the contractor, only the work and services already
performed will be remunerated — provided that GIZ has a use
for them — either at contract prices or on a pro rata basis taking
into account the contract prices and the work and services
provided in comparison to what would have been required for
complete performance of the contract. Work/services that
cannot be used shall be returned to the contractor at the
latter's expense. If the contract performance comprises the
provision of services, any services rendered in accordance
with the contract up to the date of termination shall be deemed
to have been usable. Under no circumstances shall
entitlement exceed the total contract value.

5. Liability and delays
5.1 Liability

The contractor is liable pursuant to the statutory provisions. In
addition, GIZ shall be entitled to claim for loss or damage
suffered by the recipient of the work and services as a result
of the contractor’s failure to meet its contractual obligations.

5.2 Delays in the progress of work and services

If the contractor fails to meet the agreed dates and deadlines
for an agreed piece of work and does not deliver the work
within the period of grace set by GIZ, then GIZ shall be
entitled, as soon as the period of grace has expired, to
demand a contractual penalty of 0.5 % of the remuneration for
each week or part thereof after expiration of the set period of
grace; however, the contractual penalty shall not exceed a
total of 8% of the remuneration.

6. Final provisions

6.1 Prohibition of assignment by the contractor

The assignment of claims arising from the contract is excluded
unless GIZ has agreed to such assignment in writing.

6.2 Partial invalidity

Should individual provisions of this contract be or become
invalid or unenforceable, the validity of all other provisions in
the contract will remain unaffected. The invalid or
unenforceable provision is to be replaced by a valid and
enforceable provision, the effects of which most closely
replicate the economic objective which was pursued by the
contractual parties with the invalid or unenforceable provision.
This applies correspondingly if it emerges that the contract has
gaps or omissions.
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6.3 Annex to the Terms and Conditions
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1. GIZ rules on inventorising and handing over equipment
and materials

2. Award note
3. Time record

4. Code of Conduct for GIZ contractors

The relevant forms, documents and explanations of the above
annexes to the Terms and Conditions can be found on the GIZ
website Home - giz.de < Doing business with GIZ -
Procurement and Financing — GIZ as a public sector
contracting authority « Contracts for services and construction
as well as development partnerships: Contract management,
invoicing and accounting procedures (overview page).
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